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ORGANIZATIONAL CONTEXT

Founded in 2016, we  a re  a  globa l technology company tha t places  exce llence  a t the  heart of everything we  do. Our Quality 
Management Sys tem—certified to ISO 9001:2015—guarantees  robus t processes  and continuous  improvement tha t directly 
trans la tes  into cus tomer sa tis faction.
We offe r a  comprehensive  portfolio tha t covers  Consulting, Fie ld Services  and Managed Services , a llowing us  to support 
organiza tions  a t every s tage  of the ir digita l trans formation: from s tra tegy and solution des ign, to implementa tion, opera tion and 
optimiza tion of the ir technologica l environments .
Our highly tra ined and certified technica l team works  with a  collabora tive  and agile  approach to anticipa te  marke t needs  and 
exceed the  expecta tions  of those  who trus t us . Thanks  to this  combina tion of ta lent, methodology, and pass ion for innova tion, we  
empower our clients  to achieve  measurable , sus ta inable , and competitive  results  in the  globa l economy.

WHO WE ARE

MISSION, VISION AND COMMITMENT

At FONGTEK, we  a re  committed to be ing our clients ' trus ted pa rtne r on the ir digita l journey. Our miss ion is  to provide  
comprehens ive  solutions  tha t maximize  the  va lue  of the ir inves tments , acce le ra te  the ir growth, enable  them to 
successfully achieve  the ir bus iness  objectives , increase  the ir competitiveness , and de live r exceptiona l experiences  to 
the ir end use rs .

Our vis ion is  to be  recognized as  globa l leaders  in technology se rvices , transforming the  way our clients  use  
information to crea te  a  more  connected, inte lligent, sus ta inable  future ; genera ting a  pos itive  impact on socie ty, se tting 
new s tandards  of exce llence  in the  indus try and promoting equa l opportunitie s  for a ll involved.

FONGTEK decla res  tha t, in the  provis ion of its  se rvices , it obse rves  and complies  a t a ll times  with the  laws, regula tions  
and adminis tra tive  provis ions  applicable  in the  te rritory where  the  se rvice  is  pe rformed, including —but not limited to— 
labor, tax, environmenta l, pe rsona l da ta  protection, hea lth and sa fe ty regula tions , a s  we ll a s  any other applicable  
regula tions . 

COVERAGE

COMPANY EVOLUTION



• On-site hardware and software deployment and 
installation.

• Servicios IMAC (Install / Move / Add / Change).
• Break-&-Fix and parts replacement (warranties, 

RMA, swap).
• Preventive and corrective maintenance of 

infrastructure.
• Structured cabling and site surveys.
• Implementation of LAN/WAN/Wi-Fi networks.
• Commissioning of data centers, racks and power 

systems.
• Smart Hands / Remote Hands 24×7.
• Onsite support for critical events and special 

projects.
• Physical audits and asset labeling.

CONSULTIN
G

• Design, ins ta lla tion, configura tion and migra tion 
of supported infras tructure .

• IT assessment and diagnos is  (as -is  / gap 
ana lys is ).

• Stra tegic planning and technologica l roadmap.
• Ente rprise  a rchitecture  and solution des ign (on-

premises , cloud, hybrid).
• Governance , risk and compliance  (ISO 27001, 

ISO 9001, ITIL, COBIT, NIST).
• Digita l trans formation and process  automation 

(RPA, AI, low-code).
• Cybersecurity advisory (assessments , 

ha rdening, ze ro-trus t, BCP/DRP).
• Data  & Ana lytics  (BI, big da ta , da ta  governance , 

da ta  science).
• Cloud adoption & FinOps  (assessment, 

migra tion, cos t optimiza tion).
• Project management and PMO (agile , hybrid, 

wa te rfa ll).
• Design and implementa tion of virtua liza tion and 

conta ine r solutions .
• Design and implementa tion of migra tions  from 

legacy environments  AIX, hp-ux, Oracle , Red 
Hat.

• Management of servers , opera ting sys tems , 
applica tions , da tabases  and cloud pla tforms .

• Multi-channel Service  Desk and 
incident/problem management.

• 24x7 infras tructure  remote  monitoring and 
management (RMM).

• Network Opera tions  Center (NOC) y 
performance  management.

• Security Opera tions  Center (SOC), SIEM and 
MDR/XDR services .

• Backup, Disas te r Recovery y Bus iness  
Continuity.

• Endpoint management and Device-as -a-
Service  (DaaS).

• Patch management y hardening continuo
• IT Licens ing and Asse t Management 

(ITAM/SAM).
• FinOps  and opera tiona l cos t optimiza tion.

SERVICES
FIELD 
SERVICES

MANAGED 
SERVICES



HPUX Virtual Machine SAN Switches 

(Brocade)

Blades G10

Storage

3PAR | Nimble 

Primera

Synergy

StoreOnce
MSL

Proliant G9 | G10

BIG 
DATA

VIRTUALIZATION NETWORKIN
G

STORAG
E

Consulting Services

Fie ld Services

HARDWARE

Sales

SOLUTIONS

CLOU
D

SAP

Managed Services

PORTFOLI
O

IT Infraes tructure



STRATEGIC ALLIANCES

CUSTOMERS

Virtuous cycle of 
sustainable growth

Global 
Reach

Major 
Manufacturers

Maximizing 
Coverage

Customer 
loyalty

Quick entry, broad 
portfolio

Service and 
Experience

Alignment with the 
Market

Upscalling

Feedback and 
Continuous Improvement

Diversification through Strategic Alliances
BUSINESS STRATEGY

GOALS
Connecting with the Future
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Consultants Professionals Engineering
Executive Personnel

Oracle

Microsoft

UNIX / Linux 

VMware

Backup & 
Recovery

Delivery Services Hybrid Cloud

SAN / Storage

Project Managers

Experience and 

competitivenessProject Managers

Experts in:

Solutions Integrators

Change Management Support tracking

+100 

ResourcesProven experience (+25 years)

Business consultants

Solution Architects

Implementations

Break and Fix

Facilities

Legacy Support

OUR PEOPLE
Our Greatest Asset
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CONTACT
http://www.fongtek.com/contacto 
ventas@fongtek.com 
Fong Consultores y Asociados, S.A. de C.V. 

For efficient service to meet your needs, please contact us 
directly. contact@fongtek.com  Exclusive customer service 
hub: http://www.fongtek.com/contacto

David  Alfaro  Siqueiros  106 Suite  1700 Floor  17 66269 San Pedro  Garza García,  N.L. MX Torre  KOI Colonia  Valle  Oriente  Tel. +52 (81) 4739-5139 

© Copyright 2026 FONGTEK CONSULTING. The information contained herein is subject to change without 
notice. The only warranties for Hewlett Packard Enterprise products and services are contained in the express 
warranty statements included herein. Nothing herein should be construed as constituting an additional warranty. 
FONGTEK is not responsible for any technical errors or omissions that may exist in this document.

http://www.fongtek.com/contacto
http://www.fongtek.com/contacto
http://www.fongtek.com/contacto


EXTENDED 
PORTFOLIO



Tuning, 
Patching

Planning & 
Design

Processes  
ITIL, SMO, 

ITSM
Security and 

recovery
Technical 

Support 1N, 
2N

Volume 
Management

Integration of 
Solutions

Migration, 
Optimization

Continuous 
improvement 
of the service

Our consulting services are proactive and personalized. We use the best technological tools. 

Infrastructure Scalability Business Continuity

IT CONSULTING
PORTFOLIO



Design, Installation, Configuration, Migration

Migrations Migration and/or Update Application modernization

Adoption Assessment Endpoint Security 
Solutions



We seek innovative solutions in the global market for our clients with demanding IT needs. We offer enterprise solutions from 
various  manufacturers .

UNIX, Linux, Windows HPE Portfolio ITaaS, IaaS, Cloud Capacity planning ServiceManagement 
ITSM

PRODUCTS AND SERVICES

PORTFOLIO



Preventive 
Support

UNIX, Linux, 
Windows

Reactive 
Support

Storage 
(SAN / NAS)

Predictive 
Support

Backup & 
Recovery

Monitoring

Data Center Networking

Application 
Administration

Linux

Help Desk

VMware

Legacy 
Support

SUPPORT AND DELIVERY
PORTFOLIO



Project 
Management

Predictive 
Support

Preventive 
Support

Reactive 
Support Monitoring HelpDesk Legacy 

Support

NETWORKING SERVICES
PORTFOLIO
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BIG 
DATA

•

•

•
•

•

SAP HANA 
Implementa tion 
on Converged 
Sys tem Hewle tt 
Packard

SAP HANA TDI 
implementa tion

HA SapHana
DRP SapHana

SAP HANA 
Management 
and Consulting 
Services

• Tableau 
deployment

• Tableau 
• Management 
• and Consulting 
• Services

•

•

HortonWorks  
Implementa tion

HortonWorks  
Management 
and Consulting 
Services

•

•

•

Oracle  / Oracle  
Rac / Oracle  
Golden Gate  
Implementa tion

Migra tion 
se rvices  / 
da tabase  upda te  

Oracle  
Consulting and 
Adminis tra tion 
Services

•

•

•

SQL / SQL 
Fa ilover 
Clus te ring 
Implementa tion

Migra tion 
se rvices  / 
da tabase  upda te  

SQL Consulting 
and 
Adminis tra tion 
Services

SAP HANA Cloudera Tableau Hortonw 
orks

Oracle SQL

• Cloudera  
Implementa tion

• Consulting and 
Management 
Services

BIG DATA
FONGTEK CONSULTING SERVICES
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Cloud

Red Hat Microsoft Openstack Azure AW
S

Microsoft Cloud 
Productivity

Workload 
Analysis

•

•

•

•

•

Red Hat 
implementa tion.

HA 
Implementa tion 
Red Hat Red 

Hat RHEV 
Deployment

Red Hat RHII 
Implementa tion

Red Hat 
Consulting / 
Upda te  Services

•

•

•

•

Windows 
Deployment

HA Fa ilover 
Clus te r Windows  
implementa tion 

Hyper-V 
implementa tion

Consulting 
Services  / 
Windows Upda te

•

•

Implementa tion 
of Opens tack 
Red Hat

Opens tack 
Management 
and Consulting 
Services

•

•

Azure  Stack 
deployment

Azure  Storage  
Spaces  
deployment

• Implementa tion 
of MCP

• Applica tion 
Deployment and 
Migra tions  on 
AWS

• 

•

•

•

•

Discovery 

Suitability 
Ana lys is

Mapping to the  
cloud

Workload 
migra tion

Enabling the  
priva te  / public 
cloud

CLOUD
FONGTEK CONSULTING SERVICES
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Virtua liza tion

Vmware Hyper -V Simplivity DockerHPUX Virtual 
Machine

Contenedores

Hyperconverged 
Infras tructure  (HCI) is  
a  sca le -out software-
defined infras tructure  
tha t merges  core  
da ta  se rvices  on 
s tandard servers .

Hewle tt Packard 
3PAR Recovery 
Manager for Hyper- 
V enables  Hyper-V 
virtua l machines  to 
quickly re turn to a  
known point in time  
or point of fa ilure . 

•

•

•

Storage  intens ive  
workloads

Multiple  
configuration 
options  (XS, S , 
M, L and XL)

Genera l 
virtua liza tion and 
VDI workloads

Resource  
optimiza tion tha t 
integra tes  advanced 
file  sys tem and 
volume management 
with sys tem-level 
performance 
ana lys is , plus  a  full 
complement of HP- 
UX virtua liza tion and 
infras tructure  
management 
software .

A conta iner is  a  
s tandard unit of 
software  tha t 
packages  the  code  
and a ll its  
dependencies  so 
tha t the  applica tion 
runs  quickly and 
re liably from one  
computing 
environment to 
another..

Hewle tt Packard's  
Docker Ente rprise  
Edition acce le ra tes  
software  de livery by 
providing an 
integra ted end-to- 
end pla tform for 
applica tion 
deve lopment and 
management from 
the  da ta  cente r to 
the  cloud.

VIRTUALIZATION
FONGTEK CONSULTING SERVICES



Blades G10 

Synergy 

Proliant 

Integrity

3PAR Nimble  

Primera  SAN 

(Brocade)

StoreOnce  Data  

Protector Veeam 

Commvault 

Oneview
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Software  | Services Product

Im
pl

em
en

ta
tio

n 
S

E
R

V
E

R
S

Im
pl

em
en

ta
tio

n

SAN Switches 
(Brocade)

Blades G10

Storage
3PAR | Nimble 

Primera

Synergy

StoreOnce MSL

Proliant G9 | G10

Storage / SAN / Networking

INFRASTRUCTURE
FONGTEK CONSULTING SERVICES



Networking Servers SAN | S torage

ITIL | ITSM
Methodology

CLOUD

Data  Base

Applica tions

Vmware  
Products

IT 
Infras tructure

Opera ting 
Sys tems

VMware Cloud 
Foundation

MANAGED SERVICES
FONGTEK CONSULTING SERVICES



THE BEST RUN

SAP SERVICES AND SUPPORT
PORTFOLIO



PORTFOLIO SERVICES AND SAP SUPPORT

• Training Services
Learning and Enablement Products

21

Enabling Experienced Partners Driven by the Smart Enterprise

•

Project Success

Premium Success
Premium Success Engagements

Continuous Success
Support, Adoption, and Optimization•

•

• Technology

Innovation and Advisory
SAP Advisory Services SAP 

Innovation Services SAP Innovative 

Business Solutions

Implementation and Deployment •Managed Services

• 

• 

•

• 

•

• 

• 

•

• 

• 

•

• 

•

• 

•

Platform Services 

Cloud and Integration 

Data Services

SAP Value Assurance SAP 

Advanced Deployment

SAP MaxAttention 

SAP ActiveAttention

SAP Preferred Success 

SAP Enterprise Support 

Value Adoption

SAP HANA Enterprise Cloud 

SAP Cloud Application Services

Training and 
Enablement



FONGTEK - HPE - SAP

• 
•

• 
•
•

• 
• 
• 
•

• 
• 
•

Model based on Continuous Quality Control. Lower 
infrastructure costs with data volume management

Complete solutions optimized for SAP Hardware HPE certified for 
SAP
Reference Architectures and HPE Pointnext Services 

SAP infrastructure managed and operated by you Quick 
problem resolution with FONGTEK-SAP experts Experience 
available to migrate, integrate, secure and optimize.

On-premises solution for data security, compliance and sovereignty Exceptional 
performance with a fine-tuned SAP environment Less business risk with the 
market leader HPE: 12,000+ SAP implementations Higher levels of continuity 
and availability with HPE Pointnext services

22

Consistent alliance that evolves with your business

22

HPE Solutions for SAP

Business Continuity

Simplified IT

Proper control

Better economy

Faster time to value



FONGTEK SOLUTIONS FOR SAP
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Optimize your migration to run like a real-time business

Your SAP infrastructure requires

Performance Scalability Availability Flexibility Change control 

Experience   

Knowledge   

Services



 Migrations, Upgrades EHP (SAP

 Enhancement Package) Infras tructure

  Optimiza tion SAP Product Ins ta lla tion.

 BD (any OpSys)

 Tuning Archiving

 Integra tion Third-party applica tions

 N, 2N Support Managed Services

• 

•

Ins ta lla tions  

Add On

•   Updates

• TDI (Tailored da ta -center integra tion)

• Tuning

• 

• 

• 

•

Archiving Integra tion Third-party 

applica tions  1N, 2N Support 

Managed Services

 S/4 HANA / BW S/4 HANA Convers ions

 S/4 HANA Implementa tions

 SAP HANA con Hybrid Cloud
 HPE GreenLake  Flex Capacity

 Tuning, Archiving Integra tion Third-party 

applica tions

 Cloud Migra tion DRP on Cloud

HPE Services as a FONGTEK Value Added

Modernize  the  core Acce le ra te  with HANA Transform Into Digita l Ente rprise

SERVICES FOR SAP
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SAP CONSULTING SERVICES

MEX LATAM

(+100 ) SAP Services  de livered by FONGTEK in MEX-LATAM



INTEGRATION AND MODERNIZATION 
OF APPLICATIONS

At FONGTEK we understand that the technological challenges for 
insurers and banks are not limited to maintaining stable operations, 
but to building agile, secure and scalable digital ecosystems that 
support business growth and improve the end customer 
experience.



MODERN INTEGRATIONS WITH 
APIS

MULESOFT ANYPOINT PLATFORM IBM 
API CONNECT API GATEWAY 
IMPLEMENTATION CRITICAL 

INTEGRATIONS



WE HAVE A TEAM SPECIALIZING IN THE DESIGN, 
CONSTRUCTION, AND MANAGEMENT OF APIS, 
WITH PROVEN EXPERIENCE. 

MuleSoft Anypoint Platform: designing scalable and reusable integration architectures.

IBM API Connect: comprehensive API lifecycle management with a focus on security, 
analytics, and monetization.

Implementation of API Gateways, security policies and observability for regulated financial 
ecosystems.

Critical integrations with core insurance, digital banking, CRMs and ERPs.



ENTERPRISE APPLICATION UPDATE

MIGRATION TO FRAMEWORKS, 
APPLICATION REFACTORING, 

APPLICATION OF DEVSECOPS, 
MODULAR APPROACH



“We know that in the banking 
sector there are applications 
developed in Spring Boot, 
Angular and other obsolete 
versions, which represents a 
risk in security, compatibility 
and performance.”

Migration to next -generation frameworks with extended support.

Refactoring critical applications to optimize resource consumption 
and maintenance costs.

DevSecOps application to ensure quality, traceability, and 
continuous deployments.

A modular and scalable approach that allows for reducing technical 
debt and ensuring the future evolution of the portfolio.

We offer:



DIGITAL PORTAL RENEWAL (INSURANCE 
& BANKING)

UX/UI REDESIGN, TECHNOLOGY 
MIGRATION, NATIVE API INTEGRATION, 

COMPLIANCE



We know that at LA B ANCA, the digital customer experience is a key differentiator. 
Our web and mobile portal experts have real -world experience modernizing 
platforms with technologies like Swift, Kotlin, Angular, and React, migrating them 
from outdated versions to modern, secure, and scalable environments.

UX/UI redesign focused on omnichannel and seamless user experience.

Technological migration to ensure compatibility with browsers, mobile devices, and API -first ecosystems.

Native integration with external APIs and services (payments, identity validation, notifications, etc.).

Compliance with security standards and regulations for banking and insurance.

We offer:




	Número de diapositiva 1
	Número de diapositiva 2
	Número de diapositiva 3
	Número de diapositiva 4
	Número de diapositiva 5
	Número de diapositiva 6
	Número de diapositiva 7
	Número de diapositiva 8
	Número de diapositiva 9
	Número de diapositiva 10
	Número de diapositiva 11
	Número de diapositiva 12
	Número de diapositiva 13
	Número de diapositiva 14
	Número de diapositiva 15
	Número de diapositiva 16
	Número de diapositiva 17
	Número de diapositiva 18
	Número de diapositiva 19
	Número de diapositiva 20
	Número de diapositiva 21
	Número de diapositiva 22
	Número de diapositiva 23
	Número de diapositiva 24
	Número de diapositiva 25
	Número de diapositiva 26
	Número de diapositiva 27
	Número de diapositiva 28
	Número de diapositiva 29
	Número de diapositiva 30
	Número de diapositiva 31
	Número de diapositiva 32
	Número de diapositiva 33

